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. % Revisions

* Production Issues and Demonstrations
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é/ Demonstrations

@ @
Resource Tracker
Queue Scope

Demos are held during the monthly If there are any demonstrations you would like to see,
Tech Change Forum meeting. please email TechChangeForum@pjm.com.
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ép]m Production Issues

Product

An internal problem related to network scanning caused an outage to multiple
Multiple Tools 10/18/2023 external-facing applications. IT teams made changes to internal configurations to
avoid future problems.
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é/ Contact

Facilitator:

Todd Keech, Todd.Keech@pjm.com

Secretary:

Dave Miscavage, Dave.Miscavage@pjm.com Member Hotline
SME/Presenter: (610) 666 — 8980

Todd Keech, Todd.Keech@pjm.com
Tech Change Forum: General Updates

(866) 400 — 8980

custsvc@pjm.com
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