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M01 Revisions

• Cover to Cover Periodic Review
• Section 4.4 additions to Interpersonal Communication Capability 

Failure notification requirements, specifying that notification is only 
required if all designated communication modes failed. This 
update makes 4.4 consistent with more recent PJM Compliance 
Bulletin regarding COM-001-3, Requirement 10



PJM©20233www.pjm.com | Public

M01 Revisions

• COM-001-3 R10 specifies the need to notify entities within 60 
minutes of the detection of a failure of its Interpersonal 
Communication capability that lasts 30 minutes or longer.
• Revision edits articulate that interpersonal communication can be, 

and typically is, multi-layered, with several redundant methods (i.e. 
cell, satellite, radio) at a control center. 
• Revision edits clarify that the need to notify entities of failure only 

applies if communication has failed, as long as all applicable 
parties still have at least one viable shared communication path.
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Stakeholder Review

• First Read
– RSCS 3/17
– MRC 3/22
– SOS 4/5
– OC 4/13

• Endorsement
– RSCS 4/21
– MRC 4/26
– SOS 4/27
– OC 5/11
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