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Summary

• Internal NITS Process
– Clarifying changes to border-service processes
– Terminology updates
– Updated Section 1.2: Applying for Authorization

• General administrative cleanup
• No changes to existing rules or processes
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Manual 02, Rev 16 Review / Approval Timeline
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Contact

Facil i tator: 
Anita Patel,
Anita.Patel@pjm.com
Secretary: 
Lauren Strella Wahba , 
Lauren.StrellaWahba@pjm.com
SME/Presenter: 
Jeff McLaughlin, 
Jeffrey.mclaughlin@pjm.com

Manual 02 – Transmission Service Request, Rev 16

Member Hotl ine
(610) 666 – 8980
(866) 400 – 8980
custsvc@pjm.com
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Appendix
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Section 1
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Section 1.1.1
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Section 1.1.2
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Section 1.2
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Section 1.2 (continued)
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Section 1.3 / 1.3.1
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Section 1.3.2
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Section 1.4
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Section 1.5
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