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M-13, Rev. 79

• Section 3.2: Conservative Operations

– PJM Action

• PJM conducts SOS conference calls, as needed, to review and 

coordinate operations with members

– PJM Member Action

• Participate in PJM hosted SOS conference calls
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Contact

Member Hotl ine

(610) 666 – 8980

(866) 400 – 8980

custsvc@pjm.com

SME/Presenter: 

Rebecca Carroll,  

rebecca.carroll@pjm.com

Manual 13, Rev 79 – Conservative 

Operations updates


